
Complainant elects to file an 
informal complaint.

(See Notes 1 - 3)

Complainant elects 
facilitation and the 

alleged offender agrees.

CC conducts inquiry or 
appoints IO for CDI.

(See Note 4)

Complainant NOT satisfied.

Military Equal Opportunity Informal Complaint Process

EO Director coordinates 
with SJA for suitability 

review.

EO conducts follow up 
within 14 days to determine 

if reprisal has occurred.

SJA deems suitable for 
facilitation.

EO conducts facilitation 
within 15 days.

Non-agreement or breech 
of agreement.

Complainant may elect 
to file a FORMAL 

complaint.

(See Page 2)

Agreement reached.

EO informs the chain of 
command of the outcome 

within 3 days.

Complainant elects for 
the chain of command to 

resolve complaint.

SJA deems NOT suitable 
for facilitation.

EO informs CC of the 
complaint and required 

actions.

Complaint substantiated. Complaint 
unsubstantiated.

CC takes corrective 
action(s).

Note: 

1. Unlawful discrimination is based on race, color, religion, sex (sexual orientation,, gender identity, pregnancy, or sexual harassment), religion, national origin, hazing or 
bullying. Complaints must be submitted within 90 duty days of alleged offense, or the complainant must provide sufficient justification for review and approval by the 
Installation Commander (IC).

Page 1

YesNo Complainant alleges 
reprisal.

Complaint 
closed. Refer to IG.



Complainant elects to file 
a formal complaint.

Military Equal Opportunity Formal Complaint Process

EO conducts follow up 
within 14 days to determine 

if reprisal has occurred.

Satisfied

EO informs CC of the complaint and 
required actions.
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EO conducts a complaint clarification.

CC advises alleged 
offender of complaint.

Complaint SubstantiatedNo Yes

Clarification report sent to 
SJA for legal sufficiency 

review.

EO briefs complainant on 
the outcome.

CC briefs alleged offender 
on the outcome.

NOT Satisfied

Complainant may 
appeal through the 
IC within 30 days.

Satisfied with 
the appeal.

NOT satisfied 
the with appeal.

Complainant may 
appeal to the next 

higher level within 30 
days.

Clarification report sent to 
SJA for legal sufficiency 

review.

CC takes corrective 
action(s) and advises EO 

of action(s) taken.

EO briefs complainant on 
the outcome.

Offender may appeal 
through the IC within 30 

days.

Satisfied with 
the appeal.

NOT satisfied 
the with appeal.

Offender may appeal 
to the next higher 

level within 30 days.

YesNo Complainant alleges 
reprisal.

Complaint 
closed. Refer to IG.
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