
 

 
 

EXHIBIT A 
 

Resident Guide 
 
 
 



  



  



  

 

 

 

 

 

 

 

 

 

 

 

 



  

 



  



  

 

 



  

 

 

 

 



  

 

 

 

 

 



  

 

 

 

 

 

 

 

 



  



  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  

 

 

 

 

 

 

 



  

. 

 



  

™



  



  

 

 

 



  

 

 

 

 
 



  

 

 

 

 

 

 

 

 

 

 



  

™



  



  

 

 

 

 

 



  



  



  



  

 

 

 

 

. 



  

 

 

 

 

 

 

 

 



  



  



  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  

 

 

 



  

 



  

 

 



  



  

 

 

 

 

 



  

 

 

 

 

 

 

 

 

 

 

 
 



  



  



  

 

 



  

 

 

 

 



  



  

 

Western Group Housing LP 
Authorization to Enter 

DATE:  _____________ 

 
RESIDENTS:____________________________________________ 
 
HOUSE ADDRESS:_______________________________________ 
 
I hereby authorize the property manager, BBC AF Management/Development LLC, and its personnel to 
enter my home for maintenance service requests and routine inspections provided prior notification was 
delivered to my home.  Also, I agree that at any time an emergency occurs, staff may enter my home to 
make necessary repairs. 
 
I further agree any pet in my home will be confined to an area that will not require maintenance. 

 
________________________________________   
Resident Signature            
 
________________________________________ 

Resident Signature         
 
____________________________________________ 

Management Signature 
 

************************************************************************************ 
 

I do not authorize BBC AF Management/Development LLC personnel to enter my home for maintenance 
service requests and routine inspections even if prior notification was delivered to my home.  However, I 
understand that BBC AF Management/Development LLC, as agent to the Landlord, has immediate 
right of entry to my home if emergency conditions are presumed to exist. 
 

________________________________________________         
Resident Signature 
 
___________________________________________ 
Resident Signature           
 

________________________________________________ 

Management Signature 

 



  

 

 
Western Group Housing LP 

Discrepancy Notice 
 

FROM: Community Manager 
 
TO: _________________________________ 
 
RE: DISCREPANCY NOTICE 
 
DATE: _________________________________ 
  
During an on-site inspection of your home, conducted on _____________, it was noted that 
you are in violation of one of the below infractions: 
 
 ____ Refuse has been left out 

____ Grass needs to be cut    
 ____ Vehicle not licensed/registered 
 ____ Recreational vehicle needs to be properly stored 

____ Yard in disarray 
____ Vehicle was not removed from the street for street cleaning  

 ____ Holiday decorations still up   
____ Recycling bins and/or toters need to be put away  
____ Other      

 
The appearance of your house not only reflects upon you, but also the entire community.  
You owe consideration to your neighbors by doing your part to maintain the attractiveness of 
the whole community.   You have 2 business days from receipt of this letter to correct the 
violation.  Failure to do so will result in a formal letter of Caution/Warning/Termination of 
Lease Agreement.  If you have any questions concerning this issue, please contact the 
Community Manager. 
 
 

 



  

 

 
Western Group Housing LP 

Letter Of Caution 
 
 
FROM: Community Manager 
 
TO: _________________________________ 
 
RE: LETTER OF CAUTION 
 
DATE: _______________________________ 
 
 
This is a Letter of Caution.   
 
___________ was involved in verbal assaults and/or physical violence towards other Residents 
within community housing. 
 
The Resident Guide states, “In egregious cases, or due to serious offenses or acts of misconduct, 
or where a persistent pattern of misconduct occurs, which are contrary to the safety and welfare 
of others, Resident’s actions may result in an immediate termination of the Lease.”  ______ 
conduct is not in keeping with good order and discipline of a military family community. 
 
A Letter of Caution is issued for a Resident’s first offense.  A Letter of Warning will be issued for 
the Resident’s second offense of any nature.  A Letter of Eviction will be issued for a Resident’s 
third offense of any nature.  Due to the severity of this offense, the Community Manager may 
forgo a Letter of Warning and issue a Termination of Lease Agreement in the event of similar 
occurrences in which ____________ is directly or indirectly involved with. 
 
You must immediately remedy this situation so that no further incidents occur. 
 
Sincerely, 
 
 
Community Manager 
Authorized Landlord Agent 
 

 



  

 

 
Western Group Housing LP 

Letter Of Warning 
 
FROM: Community Manager 
 
TO: _________________________________ 
 
RE: LETTER OF WARNING 
 
DATE: _________________________________ 
 
 
This is a Letter of Warning.   
 
You were previously notified in a Letter of Caution dated __________. 
 
________ has been involved with verbal assaults and/or physical violence towards other 
Residents within community housing.  This behavior still persists as evidenced in the incident on 
___________ where ____________. 
 
The Resident Guide Covenants state, “In egregious cases, or due to serious offenses or acts of 
misconduct, or where a persistent pattern of misconduct occurs, which are contrary to the safety 
and welfare of others, Resident’s actions may result in an immediate termination of the Lease.”  
______ conduct is not in keeping with good order and discipline of a military family community.  
 
This Letter of Warning is the final notice that you will receive.  If this behavior does not cease 
immediately, a Termination of Lease Agreement will be issued. 
 
 
 
 
Sincerely, 
 
 
Community Manager 
Authorized Landlord Agent 

 



  

 

 
Western Group Housing LP 

Termination of Lease  
 
FROM: Community Manager       
 
TO: ________________________________ 
 
RE: TERMINATION OF LEASE  
 
DATE: _________________________________ 
 
This is a letter terminating your Lease.  Reference ______________, described in the Resident 
Guide.  Your chain of command has been informed. 
 
On _________, [INCIDENT] within community housing.  This incident is similar to other 
incident(s) involving _________. 
 
On _________, a Letter of Warning was issued for the _______ incident involving 
________________.    You have failed to _____________________________.    
 
Your Lease is terminated as of this date.  You and your family must vacate housing 30 days from 
the date of this letter _____________.  The Community Management Office will schedule 
preliminary and final housing inspections. 
 
Should you disagree with this directive, you have ten (10) days to complete an appeal using the 
conflict resolution procedure in the Resident Guide. 
 
 
Sincerely, 
 
 
Community Manager 
Authorized Landlord Agent 
 

 



  

 

 
Western Group Housing LP 
Request to Make Alterations  
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